
JANISTAR                          763.300.1527 

CLEANING SERVICES        www.janistar.net 

10281 Nightingale St NW ~ Coon Rapids, MN 55433 

 
QUARTERLY CUSTOMER SATISFATION SURVEY – September 2012 

 
Please take a minute to rate our service, and help us provide you with the best 
service possible.  You can also submit this survey on our website at: 
janistar.net/satisfaction-survey.html 
 
Name  ________________________________________ 
 
Company ________________________________________ 
 
Telephone ________________________________________ 
 
Email  ________________________________________ 
 
A=Excellent    B=Very Good    C=Satisfactory    D=Needs Improvement    F=Unacceptable 

 
Restroom Cleaning:   A B C D F 
  
Break Room Cleaning:   A B C D F 
 
Vacuuming:    A B C D F 
 
Sweeping & Mopping:   A B C D F 
 
Dusting:    A B C D F 
 
Reliability:    A B C D F 
 
Responsiveness:   A B C D F 
 
Would you recommend our services?   Yes No 
 
Comments:_____________________________________________________________

________________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

http://janistar.net/satisfaction-survey.html

